Privacy Policy and Legal Notice

In compliance with current legislation on the Protection of Personal Data, we inform you that the personal data you
provide by completing the electronic registration form on this website will be collected in files for which the responsible
party is:

RESIDENCIAL PALLADIUM S.L.

In accordance with the provisions of this legislation, the holder of the personal data may exercise their rights of access,
rectification, erasure, objection, restriction of processing, data portability, and not to be subject to automated individual
decisions, including profiling, by contacting:

RESIDENCIAL PALLADIUM S.L.

C/ Los Lirios 55

07840 — Siesta, Santa Eulalia (Ibiza)

Or via email at: info@grandhotelpalladium.com

(Please include the subject line: "DATA PROTECTION" and attach a copy of a valid official ID document to verify
your identity.)

Failure to provide the personal data marked as mandatory on the registration form may result in our inability to process
your request.

We kindly ask you to inform RESIDENCIAL PALLADIUM S.L. of any changes to your personal data to ensure that
the information in our files is always accurate and up-to-date. Likewise, by accepting this legal notice, you acknowledge
that the information and personal data provided are truthful and accurate.

The collection of your personal data is intended for the maintenance of commercial relations derived from the provision
of hotel and hospitality services, as well as for sending you advertisements of other products and services, notices and
offers, and, in general, commercial information of interest related to RESIDENCIAL PALLADIUM S.L.

The data processing is lawful based on at least one of the following conditions:
a) The data subject has given consent for the processing of their personal data for one or more specific purposes;

b) The processing is necessary for the performance of a contract to which the data subject is a party, or for the
implementation of pre-contractual measures at the request of the data subject;

¢) The processing is necessary for compliance with a legal obligation applicable to the data controller.

We also inform you that our server may send a file ('cookie") to your computer, which will provide us with technical
information about the language chosen and other browsing preferences on the pages you visit at
www.grandhotelpalladium.com. In any case, you may configure your computer to reject the installation of these
'cookies'.

RESIDENCIAL PALLADIUM S.L. undertakes to treat your personal data with complete confidentiality and to use them
only for the purposes indicated.

We inform you that RESIDENCIAL PALLADIUM S.L. has adopted the legally required security measures in its
facilities, systems, and files as mandated by data protection regulations. Furthermore, the data controller guarantees the
confidentiality of personal data but will disclose such data and any other information in its possession or accessible
through its systems to the competent public authorities if required in accordance with applicable legal provisions.

The data subject is, in any case, responsible for the truthfulness, accuracy, validity, authenticity, and relevance of the
personal data provided.

Legal Information



In accordance with Article 10 of Law 34/2002 on Information Society Services and Electronic Commerce, we inform all
our customers, users, and visitors of the following legal information regarding the ownership of the website located at
www.grandhotelpalladium.com:

Company Name: RESIDENCIAL PALLADIUM S.L.
Fiscal Address: C/ Los Lirios 55
C.LF. (Tax ID): B57025108

Commercial Registry: Registered at the Mercantile Registry of Eivissa, Volume 107, Book 107, Page 40, Section 8, Sheet
IB-4853, Entry 1



